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MS.NET PROGRAMMER/ANALYST 

 
Seasoned professional with over 10 years/ PC programming experience in business applications for the retail 
industry, including more than seven years as a VB developer in an MS NT/SQL environment. Expertise includes 
Retail Sales, Warehousing, Distribution, Buying, Marketing, Payroll and Accounting. Successful project leader, 
database designer and accomplished technical trouble-shooter. Quick thinker who is skilled at resolving issues and 
implementing solutions. Ability to lead, train and be part of a team. Background is strengthened with four years’ 
programming experience on AS/400. Bilingual: English/French. 
 
Computer Proficiencies: 
Operating Systems:  NT, 2000, XP, OS/400 
Programming Languages: Visual Basic v6.0, SQL, (statements & procedures), Active Server Pages, 
    Crystal Reports, ActiveX, Clipper, RPG/ILE, CL, Query, SEQUEL, J-Walk 
Software:   MQ Series, MS Word, Excel, VBA, Outlook, Internet Explorer 
 

PROFESSIONAL SKILLS 
(In place of listing professional experience, a functional resume allows you to group your experience, skills, and 
accomplishments under a specific skill heading. As the example below shows, each heading lists 5-7 bullets that 
show your experience in those key areas. Each bullet beings with an action verb). 

 
Leadership & Training 
• Project leader of the Z-Mart Store system, including application architecture and database design in VB and 

SQL 

• Technical Lead in the integration of a third-party point-of-sale system into the Z-Mart Store system 

• Technical trouble-shooter for all store systems 

• Guided developers in understanding the business deliverables and the application of tools and techniques 
appropriate for the needs of the project 

• Trained Help Desk staff in the areas of network maintenance and trouble-shooting systems and applications 

• Performed on-site training to payroll auditors while at Revenue Canada (across all Canadian cities) 

 
Software Development 
• Analyzed, designed, coded, tested, and implemented many business processing and analytical systems using 

appropriate tools 

• Authored numerous business documents, technical analysis documents, and quality assurance plans, as part 
of the overall development process of new systems 

• Converted a Retail Back Office system from Clipper to VB and SQL on Windows NT platform 

• Developed a PC-based Inventory Tracking system to manage off-site inventory 

 
Employment History 

Senior Systems Analyst  Z-Mart Store Inc., Ottawa, Ontario   2012-present 
CS-2 Programmer/Analyst Revenue Canada (CCRA) Ottawa, Ontario  1998-2012 
 

Education 
Algonquin College, Ottawa, ON 
ASP, Database Architecture, Java, Business Statistics, Business Math 
Computer Information System/Computer Programmer diploma ongoing) 
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